Navigating the Excellus BCBS Website

Make the most of your health plan by setting up your web account. With your Excellus BCBS
web account you can:

e Review claims

e Check Deductible

e Register for Telemedicine

e Set up Prescription Home Delivery

e Check out Blue 365 Discount Program... And Much More!
Some things to note:

e You will need your member ID Card to set up your account.

e Each person over 18 on your plan will need to set up their own account

Step 1. Go to excellusbcbs.com
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Step 2. Create a User Name and Password

Note: If you have forgotten your user name or password you can click the links for help.
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Step 3. View your personalized Dashboard
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Step 4. Don't forget to download the Excellus BCBS app for your smart phone!



